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Hygiene measures for our visitors

We are looking forward to your visit. Due to the current risk of infection, we kindly refer to
our hygiene measures:

New appointment - If you have symptoms of a respiratory infection, let us arrange a new
meeting.

Registration — Please always register at your contact person prior to your visit.

Avoid contact - Reduce direct contact with other people. We welcome and say goodbye to
you with a smile.

Keep your distance — Where possible, please always keep a distance of at least 1.5 metres
from other people.

Mask — Please always wear a mask over your mouth and nose. In case you do not have any,
you can get one of ours.

Hygiene precautions — Sneeze or cough into the crook of your arm or a tissue.

Visitors room — The visitors room in which we receive you, will be cleaned in advanced and
disinfected at neuralgic points for your safety.

Visitors toilets — We have organised visitors toilets. On the day of your visit, they will be
available for you only.

Hand hygiene — Please wash your hands with soap and water regularly for at least 20
seconds. Above that, you can find disinfection agents for surfaces and hands throughout all
our buildings.

Freedom of movement — Please bear in mind, that we cannot offer you a company tour at
present.

Samples - Please bear also in mind not to touch any samples or exhibits in our rooms
except upon agreement with your contact person. He or she will afterwards disinfect the
specific samples.



